
Customer Satisfaction Policy: 

While our intent is to satisfy all of our customers, we realize no single product satisfies every customer.  

In light of that, our return policy is lenient but requires extensive feedback so we can constantly increase 

the level of satisfaction our customers’ experience. 

To receive your refund, please attach the following information and forward it, along with a self 

addressed stamped envelope, to: Bakers Publishing 

707 Water St. 

Suite 102 

Sauk City, WI 53583 

 Name:  ___________________________________________________________________________ 

Address:  _________________________________________________________________________ 

Address:  _________________________________________________________________________ 

City, State, Zip Code:  _______________________________________________________________ 

Daytime Phone Number:  ____________________________________________________________ 

Date of Purchase:  __________________________________________________________________ 

Method of Purchase – Internet, Bookstore, Etc.:  _________________________________________ 

Title of Book:  _____________________________________________________________________ 

Author of Book:  ___________________________________________________________________ 

Edition of Book:  ___________________________________________________________________ 

Method of payment:  _______________________________________________________________ 

For Credit Card Purchases Please Provide the Following information: 

Circle the card used: Master Card  Visa Discover Other____________________ ___ 

Credit Card Number used to make purchase:  ____________________________________________ 

Reason requesting refund: 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________  


